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Our vision is to have a standardized process across the globe which ensures that GTC and

Cisco achieve operational and customer excellence while wr 7
maintaining compliance with industry, federal, environmental, and financial standards. gt a0 3
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* Develop and manage GTC policies, processes, and * Knowledge sharing and collaboration that bring the best
procedures value to Cisco and ensure customer satisfaction
TAC Single Source of Truth (SS0T)
* Engure compliance with 1SO standards, envitonmental ¢ IS0 readiness and excellent audit results specific to EDCS
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up-to-date and to account for business continuity Process, and Procedure organization Emergencie




